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RETAIL

BANKING

Over 7,000 branches including 5,000 outside France,

fo serve the real economy/A powerful growth driver

for the Group/21 million individual clients/200,000

(c:orpforo’re clients/271 Business Centres and 90 Trade
entres

Specialised subsidiaries
Banque de Bretagne
BNP Paribas Factor
BNP Paribas Développement
Protection 24

French Retall
Bankin

32,700 emplioyees

7.2 million clients

Record performance

in 2009, with 145,000 net
new accounts openings
Continued expansion

of multi-channel banking
Sharp growth in cross-selling
with other BNP Paribas
businesses

Individual clients
2,250 branches and 5,400 ATMs
224 Private Banking Centres
across France

Corporate clients

27 Business Centres with a wide

range of services, including:
Experts linked through a
global Trade Centre network
7 Regional Trading Rooms
Structured Finance
Corporate Finance
Cash Management
Corporate Support Service

BNL bc

Italian Retail Banking
14,400 employees
Robust sales growth
in 2009 with 60,800 net
new accounts openings
An innovative spirit

Individual clients
810 branches and
over 1,800 ATMs across Italy
29 Private Banking Centres
2.6 million individual
and small business clients

Corporate clients
27,000 corporate clients
16,000 [ocal government
clients
52 corporate and local
government centres
20 regional Business Centres
5 Trade Centres

Specialised subsidiaries
Ifitalia
Arfigiancassa
BNL Finance

BNP Paribas
FOrtis

33,900 employees (including
9,300 in Retail & Private
Banking Belgium)

Individual clients
1,338 BNP Paribas Fortis
and Fintro branches
Around 3,900 ATMs
35 Private Banking Centres
and 2 Wealth Management
Centres
3.6 million individual clients
(one-third of the Belgian
population)
1.7 million users of infernet
banking

Corporate clients
Over 35,000 corporate clients
22 Business Centres in Belgium

RGL |
BNP Paribas

Luxembourg Retail Banking
4,000 employees
Biggest banking employer
in Luxembourg
37 branches
300,000 clients

BancWest

Two US retail banks: Bank of the
West and First Hawaiian Bank
11,200 employees
750 branches in 20 states
1,041 ATMs
2.2 million clients



Furope
Nediterranean

Retail banking operating
in 25 countries around the
Mediterranean and in central
and eastern Europe
34,000 employees
2,300 branches
3,500 ATMs
6.2 million individual,
professional, and corporate
clients

BNP Paribbas
Persondl
Finance

Loans activities for individual
clients (consumer credit
and home loans)
Nearly 28,000 employees
in over 30 countries
Around 115 billion euros
of outstanding loans

FQuipment
Solutions

Equipment financing for
professionals through a range
of rental options tailored to
the markets for specific assets,
as well as fleet outsourcing
services

6,300 employees

in 40 countries

BNP Paribas Lease Group,

Arval, and Arius

Arval
Operations in 22 countries

BNP Paribas Lease Group

Leading positions in its businesses:

Financing Solutions

—1st global mandated lead
arranger for Export Credit
Agency (ECA) backed trade
finance loans (Dealogic 2009)

—1st bookrunner and
mandated lead arranger
of Europe Middle East Africa
syndicated loans by volume
& number of deals
(Dealogic 2009)

—1st EMEA bookrunner
and mandated lead arranger
in acquisition/demerger
Finance (Dealogic 2009)

—3rd Global mandated lead
arranger in Project Finance
(Project Finance International
2009)

—Gold Award for Excellence

in Renewable Energy

(Energy Business 2009)

—Fnancing
Solufions

—Capital Markets
and Derivatives

—Advisory




Capital Markets and Derivatives

—1st bookrunner for euro-
denominated bond issues
and Top 10 bookrunner
for global bond issues
(Thomson Reuters 2009)

—Euro Bond House and Swiss
Franc Bond House of the Year
(IFR 2009)

—2nd-largest bookrunner
for all European equity-
linked ECM issues, and No. 9
bookrunner for all European
ECM issues (Dealogic 2009)

—Europe Middle East
Africa Equity Issue of the
Year: 4.43 billion euros
HeidelbergCement equity
offering (IFR 2009)

—Most Innovative in Risk
Management and Most
Innovative in Interest Rate
Derivatives (The Banker 2009)

—Derivatives House of the Year
and Structured Products
House of the Year, Asia

(The Asset 2009)
Advisory
—1st bank in France
for M&A advisory services
(Acquisitions Monthly 2009) ' Leading positions
—No. 10 in Europe for M&A 7BNP POHDOS inits si)?t?usinesses:
gg(\gllsﬁ%soenf)\;gﬁ%ecﬁggd INvestment —BNP Paribas Investment
. . Partners (asset management):
Dealogic 2009) PO rTme rs Europe’s zh-ITargest ]ggsseTT )
: manager (in terms of assets
—BNP Paribas under%ﬂonogemenf)
AssUrance —BNP Paribas Assurance

Sinsuronce?:. France’s
th-largest life insurer (FFSA)

—BNP Paribas

and the ?Iobol leaderin
Wealth paymenf protection insurance
—BNP Paribas Wealth
Management Mancgeren! Siere
: anking): 1st private ban
7BNP POHDOS inthe e%rozone, 6th-leadin

Persomcﬂ |mvesfors worldwide (Euromoney 201
—BNP Paribas Personal Investors

—BNP P(]rib(]s (online savings and brokerage

Securities Services e mnmeRe et ing oo

service for retail investors

BNP Paribas (company data)
Reqal Estate —BNP Paribas Securities

Services: 1st securities services
grovider in Europe,

th-leading worldwide
(Global Custodian 2009)

—BNP Paribas Real Estate: Top
provider of commercial real
estate services in continental
Europe (Property Week 2009)



—RETAIL BANKING
—INVESTMENT SOLUTIONS
—CORPORATE & INVESTMENT BANKING

—FRANCE
—ITALY
—BELGIUM
—LUXEMBOURG

NET BANKING INCOME:
GROSS OPERATING INCOME:

NET INCOME GROUP SHARE:

RETURN ON EQUITY:
EARNINGS PER SHARE:









